
Your SafetyPro Evo printer is equipped with an Ethernet port, which allows you to share the printer on a 
network using TCP/IP. By default, Ethernet will auto-configure using DHCP, but it may also be configured 
manually. Setting up an Ethernet printer is considered an advanced option, requiring IT assistance in most 
cases.

Prerequisites:
• Your printer should be properly loaded, connected, and powered on
• The Windows print driver should be installed with the USB connection (for initial setup)
• The labeling software (FacilityWare and SafetyPro Label Designer) should be installed
• You should have had a successful print job, to ensure everything is working
• You should have downloaded and extracted the Diagnostic Tool 

(https://industrialsafetysolution.com/secure/diagtool.php)
• Begin with both USB and Ethernet connected

Ethernet Setup:

You may configure your Ethernet settings via USB or via the network, but if you're not using DHCP you must
initially configure your network settings via USB. Instructions for both methods are below. USB is 
recommended for initial setup.

1. Run the Diagnostic Tool. The executable file must be extracted, do not attempt to run it by double-
clicking the zip file itself.

2. To start, click the "Get Status" button at the bottom-right, and make sure the status reads "Ready":

3. Click the "Ethernet Setup" button on the top-left in the stack of "Printer Function" buttons:
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4. You may set a static IP from this dialog, or use DHCP:

5. Once your printer is configured for your network, you may choose to use the Diagnostic Tool without 
the USB connected. Disconnect and restart the software. Change your setup type to Ethernet and 
click "Setup"at the top-right:

6. The TCP/IP dialog will appear, and your printer may populate in the list automatically:

7. If your printer is not in the list automatically, click the "Discover Device" to locate it.
8. You may make changes to the printer's Ethernet setup over the network. If you lose connection with 

the printer during these changes, you may need to re-connect the USB cable to modify the settings 
and return it to connectivity.

Once on the network, you will need to install and configure the printer driver on each PC that will be used for
printing. The printer uses standard TCP/IP ports and configurations in the driver setup.

If you're experiencing issues with configuring your SafetyPro Ethernet port, and you've already verified your 
connection settings with your IT department, please contact us at 877-962-9280.


